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Outrage factors
Influence risk
acceptability.



Outrage factors

- Is it fair?
- Who benefits?
» Is it voluntary?

» I's there any local/personal
control over the risk?

- Is it a familiar risk?
* Do I understand the risk?



Outrage factors

* The public responds more to
outrage than hazard.

- Outraged people don't pay much
attention to hazard data.



Outrage factors

» Activists and the media amplify
outrage, but don't create it.

» Outrage isn't just a distraction
from hazard. Both are
legitimate and important.



How outrage factors help
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Perception of risks from:

Transport of

radioactive materials
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Outrage factors

* Whatever you can do to make
the risk more fair, provide
benefits, make it more
voluntary, provide local control,
make it familiar -- the more
the risk will be accepted.



Outrage factors

* Focus on what you are doing to
make the risk even smaller -
don't focus on how small you
believe the risk to be.



Credible sources
Good:

» Fire chiefs

» Other first responders
* Health professional

* University professors



Credible sources
Moderate:

 News media
» Environmental groups
- Local & state officials



Credible sources

Least:

 Industry (but most
knowledgeable)

* Federal government
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Key Public Input

» Support for cleanup is broad -
even though it will result in
some tfransport.

* DOE & Oregon taking
reasonable precautions.

+ Still some skepticism.
* ER capabilities lacking.



Transport
Recommendations

* Developed with citizen input.
* Took to other Western states.
* Began discussions with DOE.

* Most became part of WGA
transport safety program.



Responsive to Risk
concerns

+ Community involved and involved
early.

* We recognized a better product
because of their involvement.

» Clear about public's level of
influence.



Citizen group arguments

Waste transport has dire consequences.










LUURUES  “Initiative Measure No. 297 concerns ‘mixed’ radioactive and nonradioactive
hazardous waste. This measure would add new provisions concerning ‘mixed’ radioactive and
nonradioactive hazardous waste, requiring cleanup of contamination before additional waste is
added, prioritizing cleanup, providing for public participation and enforcement through citizen
lawsuits. Should this measure be enacted into law?"

This measure would establish additional requirements for regulating “mixed waste" (radioactive
and nonradipactive hazardous substances) sites, such as the Hanford Nuclear Reservation. The
measure would set standards for cleanup and granting permits, would prohibit waste disposal in
unlined soil trenches, and require cleanup of tank leaks. Permits would not allow adding more
wastes to facilities until existing contamination was cleaned up. Additional public participation
would be provided and enforcement through citizen lawsuits would be authorized.

ITIATIVE PETITION FOR SUBMISSION TO THE LEGISLATURE

the Honarable Sam Reed, Secretary of State of the State of Washington:

2, the undersigned citizens and legal vobars of the State of Washington, respectiully direct that this petition and the propased
gasure known as Initiative Measure Mo, 297 and entitled, “Initiativa Measure Mo. 297 concemns ‘mixed” radicactive and
nradicactive hazardous waste. This measure would add new provisions concerning ‘mixed” radioactive and nonradicactive
zardows waste, requiring cleanup of contamination before additional waste is added, priontizing cleanup, providing for public
yrticipation and enforcement through citizen |awsuits. Should this measure be enacted into law?”, a full, true, and comect copy
which is printed on the reverse side of this pelition, be transmitted to the legistature of the State of Washington at its next
suing regular sassion, and we respecifully palition the legislature to enact said propesed measure into kaw; and each of us for
mself or hersalf says: | have parsonally signed this petition; | am a legal voter of the State of Washington in the city (or town)
o county written after my name, my residence address is comectly stated, and | have knowingly signed this petition cnly once,

signature (a5 registered) print name address city / zip

than one-third of the High-Level Nuclear Waste tanks at
mm : __?.d'l_l-_l! =

FU‘f i-f‘é? 0! THE Elilﬁl’

WARMING: Every person who signs this pelition with
any ether than his or her true name, knowingly signs
maoreg than ang of these pelifions, signs this pelition
when he ar she is not a legal voler or makes any false
statemeant on this petition may be punished by fine or
imprisanmeant or both, ..‘.ll:r

% -:3,
county (required)  phone / email .



“Urgent action is needed to
protect our families from the
risks of more than 70,000
truckloads of radioactive waste
on our roads, 70,000 potentially
deadly accidents, and 70,000
rolling ‘dirty bombs’ as terrorist
targets.”

1-297 News Release, January 2, 2004



“These shipments are a terrorist
target — like sending dirty bombs
on Interstate 5 and 90 through
our communities. Even a minor
accident would cripple our
region’s economy and put our
families at risk. ...”

1-297 News Release, June 23, 2004
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